
 
 

Advice and Instructions  
when attending for a clinic appointment at this time 

 
In order to do everything we can to keep everyone who needs 
to see us we will only be seeing one client a hour. This means 
we will be able to keep social distancing guidelines and make 
sure your appointment is timed appropriately for your own 
safety. 
 

1. Please wear a scarf (to cover your nose and mouth) or a mask to the 
appointment. 

2. Please ring the doorbell on arrival (the door will be locked). 
3. If possible, do not arrive early (we are unable to provide a waiting room 

at this time). 
4. Please attend on your own if possible. 
5. On entry to the premises please use the hand sanitiser provided to wash 

your hands. 
6. The podiatrist will ask you to sign the consent form (if you have not 

already downloaded this from the website and brought it with you). 
7.  The podiatrist will give a head visor to wear during the duration of your 

time in the premises, instructions will be given on how to use. 
8. Please do not touch any surfaces and if possible, avoid touching your 

face. Tissues will be provided. 
9. During the treatment the podiatrist will ideally be limiting their distance 

to you (2 metres minimum from your face) and will be limiting the length 
of time spent with you and speaking with you (as this limits the spread of 
the virus). However, if you have any concerns or questions please do ask! 

10. It is not possible to provide tea and coffee at this time. Water will be 
available. 

11. With regret the cloakroom facilities are available for emergency use only. 



12. Payment to be made by card please (contactless). If this is not possible 
then please bring the correct treatment fee in cash or a cheque, in a 
sealed envelope.  

13. It will not be possible to book a future appointment at this time unless 
directed by the podiatrist. 

14. Before leaving the premises, any visor, tissues, disposable gloves or masks 
used, will need to be placed in the clinical waste bag provided. 

15. Please use the hand sanitiser again as you leave the premises. 
16. The premises will now be deep cleaned before the next client is allowed 

to enter. 
 

Thank you for your cooperation and understanding. 


